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The Impact of Blockchain Technology on Generational
Diversity among in the Banking Sector: An Applied Study on
the National Bank of Egypt

Abstract:
The purpose:

This study aims to investigate the impact of using blockchain
technology in the banking work environment, with a particular
focus on its role in supporting generational diversity within the
National Bank of Egypt. The study explores how various
dimensions of blockchain technology—such as ease of use,
digital security, and technological acceptance—contribute to
enhancing the acceptance of technology among different
generations and improving interaction between them, thereby
fostering a more integrated and progressive work environment.
Design/methodology/approach:

A questionnaire was designed and validated for statistical
analysis using Confirmatory Factor Analysis (CFA). Data were
analyzed using AMOS V.24 and SPSS V.24 software, and Path
Analysis was employed to assess the relationships between
variables. The questionnaire was distributed to a sample of 384
employees across branches of the National Bank of Egypt,
resulting in 327 valid responses for analysis.

Findings:

The results revealed a significant and positive impact of

blockchain  technology on generational diversity. The
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characteristics of the technology contributed to greater
acceptance of digital applications among employees of various
age groups, while also enhancing interaction and trust. The study
emphasized the importance of adopting such technologies in the
banking sector to foster a flexible and inclusive work
environment, and to promote knowledge and functional
Integration across generational lines.

Keywords: Blockchain Technology, Generational Diversity,
Banking Sector, Technological Diversity, the National Bank of

Egypt
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