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Abstract

This study aimed to identify the impact of the digital marketing
mix for banking services on increasing the competitiveness of banks,
applying it to Banque Misr, the subject of the study. Several
objectives stem from this primary objective: To study the impact of
digital banking services on increasing the competitiveness of banks,
applying it to Banque Misr. To measure the impact of digital pricing
for banking services on increasing the competitiveness of banks,
applying it to Banque Misr. Testing the role of digital promotion of
banking services in enhancing banks' competitiveness, applied to
Banque Misr. Studying the impact of digital distribution of banking
services on enhancing banks' competitiveness, applied to Banque
Misr. The study relied on a descriptive and analytical approach to
describe the phenomenon under study (the impact of the digital
marketing mix for banking services on enhancing competitiveness).
It relied on an electronic questionnaire form that was distributed to a
sample of (384) Bank of Egypt customers. The sample was drawn
randomly. The collected data was transcribed and then coded using
the SPSS statistical program.

The study results concluded that demographic factors (gender,
age group, number of years of experience with the bank) had no
impact on increasing competitiveness. However, academic
qualifications did have an impact on competitiveness. The study's
main hypothesis was partially accepted.

Keywords: Marketing Mix, Digital Marketing, Competitiveness.
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