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Abstract:

The study addressed the role of clinical education programs
in improving the performance of staff at King Abdullah Medical
Complex in Jeddah.

The study aimed to evaluate the role of clinical education
programs in improving the performance of staff at King Abdullah
Medical Complex in Jeddah, identify the needs of staff in terms
of clinical education programs, and propose recommendations for
designing and implementing effective clinical education
programs, Study population: The study population in this study
was defined as workers at King Abdullah Medical Complex in
Jeddah, including physicians, nurses, support services workers
and administrators, in addition to the supervisors of clinical
education in the complex. Their total number amounted to (4026)
employees, according to communication with the Human
Resources Department at King Abdullah Medical Complex in
Jeddah in 2025.

Study sample: The optimal sample size was determined to be
351 participants from the employees of King Abdullah Medical
Complex in Jeddah, Results: The results indicated that the overall
level of clinical education programs at King Abdullah Medical
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Complex in Jeddah was very high, indicating that the staff at the
complex highly agree on the effectiveness of clinical education
programs in enhancing their skills and raising their health
awareness. The results show that the dimensions of
“psychological  health  awareness”, “preventive  health
awareness”, and ‘“nutritional health awareness” were the most
consistent among the staff, reflecting the success of these
programs in improving the aspects of awareness among the staff,
Recommendations: Clinical education programs should be
redesigned based on the analysis of the actual performance of
workers, as the results showed that personal health awareness,
nutritional awareness, psychological awareness, and preventive
health awareness all have varying degrees of impact on
performance. Therefore, it is recommended to develop the
structure of programs to be based on performance gap analysis
rather than adopting generic programs that are not customized.
Keywords: Clinical education programs, improving staff
performance.
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