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Abstract:

The study aimed to use key performance indicators to evaluate
the performance of public health management in hospitals of the
Third Health Cluster in Riyadh, Kingdom of Saudi Arabia. The
research relied on the descriptive analytical approach, as data
were collected from a sample of 384 employees in hospitals of
the Third Health Cluster in Riyadh, Kingdom of Saudi Arabia,
using questionnaires, and analyzed using SPSS, Statistical
analyses included descriptive statistics, one-sample t-test, and
multiple regression analysis to measure the relationship between
study variables and verify the validity of the research hypotheses.
The results showed a significant impact of key performance
indicators in evaluating the performance of public health
management in hospitals of the Third Health Cluster in Riyadh,
Kingdom of Saudi Arabia.

The study recommended expanding the scope of research to
include other areas within the health sector. It also emphasized
the need for those in charge of hospitals in the Third Health
Cluster in Riyadh, Saudi Arabia, to use key performance
indicators (KPIs) to evaluate the performance of public health
management, as all dimensions of these indicators have a
significant impact on the process of evaluating public health
management performance.

Keywords: KPIs, Public Health.
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