gupell s By pgetnny ¥l ¢l e Al Aunlym sysmall dasall Bimgs e @l ygenill il
Jetlaal @le glygn si\a & allgs Jilg [ul & shasl/s

48 jaall daddd) Baga o B ) (g guail) S
A ) pas Ay ) ggany el plad o Al du
The Impact of Digital Marketing on Perceived Service
Quiality
An Applied Study on The Telecommunications Sector in
Arab Republic of Egypt

e
ala @ Jil g /a,] A Bale /a
daalall (3 gl i 31 Alad) (52i<l) agaall
B ALANL dyilay RIS e udlaadly
Sland o aly g a8

4h puaall g Alall g 4 1Y) gladl Ay o) dpagalsy)

Gl (adla

Ladll saga Ao il Guaadl) il muag N casd) 128 e
ddadlae 3 (Auall jae 4y ) spany VLAY g Uad e 4l 4l 40) 4S )
glhad e 48 Haall dandll sasa o ol By saiil) Cp 53U A 3 ey 3 _alal
e ofiald)l adic)y oalal dlhilae b Ay el jeas Ay ) sgany YL
Al il ) e slalin) Al delua 8 aiel s o sl doa sl el
ISy c¥lail) Gy eDee (e die o Gnll b WS dgile allal A
¢ aldl) ddadlaay VLAY GlS L e gm0 o8 B3 jaa (YEA) Ll paas
(ma gl sl - ame YL - puma (5532 8 - YLD jeadll) 0

SIS dansa 85 ABle sa g8 4] Lgie B (e 230 ) Sl e st
LeS canll Jae S Ll S jaall dandll 33 g o Bl (39 guill Ailian) A1V
Grsml) (a0 G sual) o S (s Ailian) A0V 3 i e L 480l 205
dacdll Baga g (elaial) Jual sill a8l g0 yio (3 guill s ¢ 25 JSIY) aBgall e

YoYo gl g GOl daall e (abad) alal)
1y



gupell s By pgetnny ¥l ¢l e Al Aunlym sysmall dasall Bimgs e @l ygenill il
Jetlaal @le glygn si\a & allgs Jilg [ul & shasl/s

il Jae SISl 8 (AlaiaY) de e — A salddl — dpalaic Y1) AS )
Sl giue ) Lo Jsmaslls Aaddl) 52 gay JST alaia¥) 555 oy ECnill al
il gad sle Uglaay oDy LT 3 gemy dlaia¥ly bl lasgill o e
Ay sl AlaiuV) g el il ddalall ) Kl s Cilasanailly alaia¥l g 33 sall

e and) cilalad A DI

e Gl o G I adgall yie Bysedll o ) 5 gl sAdlAN cilalS)
— A salddl — Apalaie W) - AS el deadl) s - eldin¥l dhal gl 1) s
Aaiay) de

ABSTRACT

This study aimed at the impact of digital marketing on the
quality of perceived service (an applied study on the
telecommunications sector in the Arab Republic of Egypt) in
Cairo Governorate, and what kind of impact between digital
marketing on the perceived quality of service on the
telecommunications sector in the Arab Republic of Egypt in
Cairo Governorate, The researcher relied on the descriptive
analytical approach, and the researcher relied on formulating
survey questions and measuring indicators from previous studies,
as he applied the study to a sample of telecommunications
customers, and the sample size was (348) sample unit, which was
distributed to telecommunications companies in Cairo
Governorate, including (Telecom Egypt - Vodafone Egypt -
Etisalat Misr - Orange Egypt).
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The study found a number of results, including that there is
a statistically significant positive impact relationship for digital
marketing on the quality of service perceived for the companies
In question, and there is a statistically significant positive impact
relationship between all dimensions of digital marketing (website
marketing, social media marketing) and perceived service quality
(reliability - tangibility - responsiveness) in the companies in
guestion, and the study recommended the need to pay more
attention to the quality of service and reach higher levels of
prevailing mediation, and pay more attention customers and try
to close quality gaps, pay attention to corporate designs and
interiors, and respond immediately and necessary to customer
needs.

Key words: Digital Marketing - Website Marketing - Social
Media Marketing - Perceived Quality Service - Reliability -
Tangibility — Responsiveness.
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