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Abstract

This research aims to understand the concept of digital
transformation and its application in government services, analyze
the impact of digital transformation on the efficiency and quality of
public services, and measure beneficiary satisfaction with digital
services. The research relied on a descriptive and analytical
approach. Data collection tools included citizen surveys, interviews
with public sector employees, and analysis of official documents and
reports. The study population consisted of a sample of government
institutions implementing digital transformation. Statistical analysis
tools (such as SPSS) were used to measure the impact of digitization
on efficiency. The results revealed a strong, statistically significant
positive relationship between the level of digital transformation and
service efficiency, confirming that digitization is not just a technical
tool, but an effective means of restructuring public services to meet
the aspirations of the modern citizen and achieve standards of
transparency, efficiency, and quality. The study also recommended
the need to provide comprehensive and periodic training programs
for employees on the use of digital systems and their updates, which
would contribute to raising their efficiency and enhancing their
ability to interact positively with digital transformation.
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