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Abstract

The study aimed to measure the level of beneficiary satisfaction
with government e-services, analyze the factors influencing
beneficiary satisfaction, and identify the most prominent
challenges and problems facing beneficiaries. The study relied on
a descriptive analytical approach. The study tool was an
electronic questionnaire distributed to a sample of beneficiaries.
The study sample consisted of a random sample of citizens and
residents who use government e-services. Analysis tools included
descriptive statistics (such as averages and standard deviations),
in addition to inferential analysis (such as t-tests and regression
analysis)

The study recommended the importance of adopting government
policies and strategies based on Dbeneficiary needs and
aspirations, as well as leveraging modern technology tools to
provide a distinguished digital experience. It also calls for
enhancing effective interaction between government and citizens,
as the foundation for achieving a successful and comprehensive
digital transformation.
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