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The intersection between culture and administrative
effectiveness in government institutions
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Abstract:

This study aims to identify organizational culture as one of
the key factors influencing the level of administrative
effectiveness within government institutions. It represents the
value and behavioral framework that guides employee
performance and determines the nature of organizational
relationships and decision-making methods. A positive
organizational culture based on partnership, accountability, and
transparency directly contributes to improving the quality of
administrative performance, accelerating response to citizen
demands, and raising the level of beneficiary satisfaction. The
study concluded that negative cultures—such as bureaucratic
inertia  or poor communication—hinder administrative
effectiveness and limit its ability to adapt to change. Therefore,
this study focused on analyzing the relationship between the
dimensions of organizational culture and aspects of
administrative effectiveness, seeking to determine how
institutional performance can be enhanced by building a culture
that supports continuous development and improvement in the
government sector.

Keywords: Organizational culture, administrative effectiveness,
government institutions, institutional performance, organizational
values, institutional change, governance.
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