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Abstract:

Public institutions today are under increasing pressure to
enhance transparency and accountability in light of rising citizen
expectations and the revolution in communication and
information. In this context, ethical leadership emerges as a key
factor in building and strengthening trust in public institutions.
This study examines the relationship between ethical leadership
and institutional trust by analyzing the behavioral and normative
dimensions of ethical leaders and their role in enhancing the
credibility of institutions and their responsiveness to public
values. The research also reviews a set of theoretical models and
empirical studies that illustrate how integrity, justice, and social
responsibility contribute to reinforcing employees’ and the
public’s sense of belonging and trust. Furthermore, it focuses on
the challenges facing the institutionalization of ethical leadership
practices and proposes a range of mechanisms to promote them,
such as developing governance frameworks, cultivating
leadership awareness, and fostering an organizational culture
based on values. The study concludes by emphasizing the
importance of integrating ethics into public policies and
leadership development programs as a means to strengthen
citizen trust and achieve effective government performance.
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