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The impact of digital tools for patient awareness services on
beneficiary satisfaction
Applied to Public Hospitals and Health Centers in Yanbu City
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Abstract:

The research aims to investigate the impact of digital tools
for patient awareness services on beneficiary satisfaction in the
application to public hospitals and health centers in Yanbu city in
the Kingdom of Saudi Arabia, the subject of the study. The
research results showed that there is no significant statistical
impact of the independent variable (the impact of digital tools for
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patient awareness services) on the dependent variable,
beneficiary satisfaction, in the application to public hospitals and
health centers in Yanbu city in the Kingdom of Saudi Arabia, the
subject of the study and research.
Keywords:

Digital tools, digital health, customer satisfaction
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