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Abstract:

The Aim of the Research is to ldentify the Relationship
Between Ewom Quality and the Impact of Ewom Quality on the
Beand credibility in Order to develop asset of Recommendations
that serve the study Community.

_The Research reached a numder of results , the most important
of them :

The existence of significant rela to the Ewom Quality on
the brand credibility and the significant impact of the Ewom
Quality on the Brand credibility in the customers of the research
made number of recommendations , the most ioportant of them :
The need to provide analysts who are able to collect , record and
analyze data on the websites of all problems and daily comments
from the customers that occur with the service from this
company .

The attention to the policies and proctices of the websites
of Egypt air , focusing on reducing and avoiding all the errore
that result from the use of electronic services and address all the
electronic problems that can de exposed to customers.
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