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Abstract:

This study aimed at identifying the effect of service strategies
on the building of the consumer image through a field study on
telecommunications companies in the Gaza Strip. The researcher
used the analytical descriptive method and relied on the survey list
as a main tool for collecting data. Palestinian Telecommunications
Companies in the Gaza Strip.

The study found that there is a statistically significant
relationship at the level of significance of 00.05 between the service
strategies (product) and the mental image building in the Palestinian
telecommunications companies in the Gaza Strip. The mental
image of the consumer in the Palestinian telecommunications
companies in the Gaza Strip.

The study recommended setting specific objectives for the
service strategies to facilitate the evaluation process, the use of
external experts to evaluate and maintain objectivity, and
strengthening the Palestinian telecommunications companies in the
Gaza Strip for the product strategies and their effectiveness in
influencing the customers. Effort by providing some visual
advertising about them.
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