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Abstract :

The aim of the study was to identify the impact of relationship
marketing in the development of emotional intelligence in the
last consumer by applying to the electronics organizations in the
tenth of Ramadan, The sample of the study consisted of (23)
individual managers, (217) single employees and (49). The
researcher used the descriptive analytical method, and also used a
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survey list to identify the views of the study sample, The results
of the field study showed that there are significant differences at
the level of statistical significance (0.01) between the opinions
and attitudes of managers, employees and customers about the
relationship marketing on the development of emotional
intelligence in the level The last of you in the electronics industry
organizations in the city of 10th of Ramadan for the benefit of
managers, The study recommended that the senior management
take measures to implement the concept of developing emotional
intelligence in the last consumer, and the need to pay attention to
study the emotional and behavioral side of the latter consumer,
and work on developing communication strategy with the last
consumer.
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"The Role Of Relationship Marketing in Customer

Orientation Process In The Banking Industry with Focus on
Loyalty case study: Banking Industry of Iran™ ().
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"Relationship Marketing on the Internet: Building A Long-
Term Relationship With Customers" (°).
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"The Influence of Relationship Marketing Towards
Taxpayer’s Satisfaction in Tax Amnesty Program"" (°).
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