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Abstract:

The study aimed to find out how perception
management and staff of the Libyan public commercial banks
to the role and importance of internal marketing in support of
competitiveness, and to know the nature of the correlation
between internal marketing and support competitiveness, as
well as knowledge of the direct effects of internal marketing
to support competitiveness, and the instrument used in the
study List specific answer survey according to Likert scale
Quintet was stability 0.80 coefficient, sample to study the 384
response was 0.70 volume ratio, and the time limits for the
study of 08/15 to 12/15 / 2014 The spatial boundaries
encompassing Bank Republic Commercial Bank and
National Bank of the unit the following cities: Tripoli, corner,
Sabha, Tobruk, and using pspp statistical program study
found a range of results was most important that the public
commercial banks Libyan aware of the importance of internal
marketing and its role in supporting the competitiveness of
commercial banks, but did not translate it on the ground, also
it found that there is a relationship significant correlation
between internal marketing and support competitiveness by
67%, and to have a significant effect direct internal marketing
to support the competitiveness of banks by 45%.

Key words: internal marketing, competitiveness, public
commercial banks Libyan
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