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Abstract:

The research aimed to identify the role of marketing
information in developing services of Palestinian banking
sector. Two different sources of marketing information
(market information, customer information) are used. In
addition, the descriptive analytical approach is used to test
research hypotheses and data was collected using three
questionnaires designed to analyze the views of bank
customers, employees and top management of banks under
research. Research population consists of four local banks and
the researcher used complete census method with top
management of banks under research due to the small size of
study population. The stratified random sampling technique
was used with bank employees and the regular random
sampling technique was used with customers.

The research found that there is a statistically
significant relationship between marking information and
service development for customers, employees and top
management. Also, the research found that there are no
statistically significant differences among the average
estimations of research sample regarding these fields which
are attributed to respondents.
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