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Abstract:

This research aims to Improve the efficiency of the
bank’s excellent performance in the light of the behavioral
finance theory in Palestinian banks listed on the stock
exchange. To achieve the objectives descriptive, analytical
method, and using the questionnaire as a tool for information
gathering, and the sample of the study consisted of (160) of
workers in Palestinian banks in the stock market, which has
branches in the Gaza strip and It has been recovered (155)
valid questionnaire for analysis and response rate (%96.87) .
The results showed that there is a relationship of significance
between the behavioral finance  (Overconfidence,
Overreaction, Conservatism, Mental Accounting, Herding
Behavior) and improve the efficiency of the bank excellent
performance. In addition to the availability of patterns of
behavioral finance in banks under study. The main
recommendations worked to the need for the banks to develop
a comprehensive strategic plan to reduce the behavioral
patterns of the one who finance managers when making
decisions, and is one of its objectives to achieve efficient
banking performance.
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