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Abstract:

The research aims to determine the role of Participatory
Strategic Planning (PSP) in improving the services quality of
the Palestinian Municipalities. The researcher used descriptive
analytical approach to achieve the aim of the research. The
population consists of the participants in the process of (PSP)
“municipal council members, municipality employees and
customers” at the municipalities’ object of study (Gaza, Dir El
Balah, El Maghazi and El Bureij), the population of the research
was consisted of (347) elements.

The researcher adopted census method and used
combination of statistical methods for the analysis of the study
data using the Statistical Package for Social Sciences "SPSS".
The research found a significant positive correlation between
(PSP) and services quality of the Palestinian Municipalities
from the viewpoint of the participants in the process of (PSP)
“municipal council members, municipality employees and
Customers”,

In the light of these results the researcher recommended
to enhance the conception of (PSP) at the Palestinian
municipalities therefore, as an integral part of the general
culture of the municipality. In addition, establishing electronic
municipality, this will ensure the accuracy and responsiveness
to achieve the transactions of customers.
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