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Abstract:

This study aims to identify the re-engineering business
processes of banking services to improve the financial
performance: a proposed model for application on Libyan
commercial banks, through identifying the impact of the re-
engineering of banking operations on the financial
performance  indicators measured by  profitability
employment, and liquidity.

The most important results of the study are that there is
statistically significant relationship between the re-
engineering business processes and improving banks' financial
performance indicators.
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