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Abstract:

The main objective of the research is to define the level
of the technical dimensions of the electronic management, and
their role to achieve administrative excellence, in
communications companies operating in the Gaza Strip from
the point of view of employees.

Distributed study tool on a sample of (228) employees
in telecommunications companies, the most important results
was the percentage of availability of the technical dimensions
for electronic management (69.31%), there is a direct positive
correlation between technical dimensions of the electronic
management and the achievement of administrative
excellence.
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