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Abstract:

This research measures the role of information
technology in raising banking sector performance using
Balanced Score Card (BSC).The research was applied on
Commercial banks in Egypt. A sample of six banks that
represents public and private sector banks were taken
(National Bank of Egypt (NBE), Commercial
International Bank, Bank of Alexandria, Credit Agricola
Egypt, Union National Bank, and QNB Egypt), were all
the workers in different managerial levels (Top
management, Middle management, and first line
management) represented the sample unit in the chosen
banks.

The results showed that: Information technology
has a positive effect on banking performance. It also
showed that the more IT applications available, the higher
the performance in banks. The researcher recommended
that top management should implement strategic
programs that help in raising banking performance, i.e.
technological programs that facilitate the work in banks.
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