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Abstract:

he objective of this research is to identify the marketing
research role in making strategic decisions, from the
perspective of senior management in insurance companies in
Palestine, and the statement of the nature of the relationship
between marketing research and strategic decision-making,
and the population comprised the senior management of
insurance companies in Palestine, and the total sample size
(152 ), and the most important results that there is a
statistically significant relationship between marketing
research and strategic decision-making in the insurance
companies operating in Palestine, and the most important
recommendations to establish a special department to research
and development based on marketing information system.
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